



		Avaya BCM

		Business Communications Manager

		 905 695 2237

	


 

	
	Business Communication Manager  (BCM50, BCM200, BCM400, BCM450) Telephone System

	

	
	  [image: BCM 50 Unit]
        

      

	   

	   

	  [image: ]
	                

	

	 
				Business Communications Manager (BCM) portfolio delivers small to medium-sized businesses and branch offices an award winning converged voice and data solution, providing a choice of IP-enabled or pure-IP strategy. Leveraging existing Meridian, Norstar, and Communication Server 1000 investments, Business Communications Manager offers the features businesses of all sizes require like telephony, unified messaging, multimedia call center, interactive voice response, IP routing and data services such as firewall, wireless, and more. .

				Watch The BCM Demo Video >>




Avaya Announces The End Of Sale Of The Avaya/Nortel BCM

Avaya  took the final steps towards terminating one of the largest telephony legacies that has ever existed “Nortel Meridian Norstar/BCM”. 

                              
Avaya International announced the end of sale for the BCM product line. This was not a shock or a surprise to the industry as rumors of this have been rampant since the unveiling of the Avaya roadmap back in 2010. This is merely the anticipated move. 

                              
Read more about the BCM End of Sale >>

 

	




	
  
Avaya BCM Models »

The Avaya BCM Telephone System has three main models based on your connection, plus an expansion chassis. Avaya BCM 50 Models »




Avaya BCM 50 Features & Benefits »
The Avaya BCM 50 Telephone System has a host of handy features and benefits designed specifically for the SME. Avaya BCM 50 Features & Benefits »	



Avaya BCM 50 Technical Specification »
More about the Avaya BCM 50 Telephone System's Technical Specification, including its dimensions, weight etc. Avaya BCM 50 Technical Specification »




		
	
			 	Avaya BCM 200 Overview »
The BCM 200 is an all-in-one converged business communication platform perfectly positioned for small to mid-size businesses that want IP telephony for up to 90 users.  Avaya BCM 200 Overview »



Avaya BCM 200 Application Brief »
A contact center that delivers top-flight customer service can distinguish your company and give you a genuine competitive edge. BCM 200 Application Brief » 




Avaya BCM 200 Case Studies » See how the BCM 200 can work for your business too. BCM 200 Case Studies » 



	

		
	
Avaya BCM 400 Overview »
Business Communications Manager 400 is an all-in-one platform providing business communication needs to small and mid-sized businesses or branch offices with 30 - 200 digital users or 90 IP telephone users. Avaya BCM 400 Overview »




Avaya BCM 400 Technical Specifications »
More about the Avaya BCM 400 Telephone System's Technical Specification, including its dimensions, weight etc. Avaya BCM 400 Technical Specifications »




Avaya BCM 400 Case Studies » See how the BCM 400 can work for your business too. BCM 400 Case Studies » 





  

	
	
  
Contact us

Contact us for the best Avaya BCM advice.


Your Requirements

Fill out our simple form to tell us about your needs

	 
  


		
	
	
	Related Products, Services or Solutions
                              	Avaya BCM 200 Telephone System »
	Avaya BCM 400 Telephone System »
	Avaya BCM 450 Telephone System »


	

		
	
Links and PDF's
                              	Avaya BCM 50 Brochures »
	Avaya BCM 50 Case Studies »
	Site Map »


  





Looking to buy a IP Phone System? 

We specialize in classic Digital (TDM) & VoIP Telephony communications solutions & have been specialists in VoIP environments for many years with a great track record with satisfied customers.




We support Avaya's Voice Over IP (VoIP), Avaya’s SIP and The Avaya Business Communications Manager (BCM) which is a hybrid platform that supports both TDM and IP. We carry the Avaya BCM 1000, Avaya BCM50, Avaya BCM200, Avaya BCM400 and the  Avaya BCM 450. We service and support the BCM R1 through the new release of BCM 450 R.1 and BCM 50 release 5.0. We also support the Avaya Meridian Norstar platforms that consist of: the Norstar 3x8, 6x16, 8X24, the Modular ICS (MICS), the Compact ICS (CICS) as well as the entire line of Meridian Norstar desk telephone sets including the M7310, M7100, M7208, M7324, T7316, T7316e,T7100,T7208, as well as the Norstar T7406e and M7310 cordless telephones with accessories such as Norstar KIM (add on module), Norstar door phone (brass or stainless steel). Within Avaya Norstar Meridian families, also, we sell and support Norstar voicemail systems such as Norstar Mini Star Talk, Flash Voicemail (with 2 or 4 ports) including Norstar Application Module (NAM) and the Call Pilot platform that consist of the CallPilot 100 and CallPilot 150 Voice Mail systems.



The 8X24 Business Telephone System was introduced in the late 1980's and was replaced by the Nortel Norstar MICS Business telephone System in the mid 1990's. The Nortel Norstar is capable of expanding to over 200 extensions. The Norstar MICS works with the current model Nortel CallPilot 100 and CallPilot 150 Voice Mail Systems.



We also support the Nortel Norstar wireless handsets including the Nortel companion system and telephones. The Companion 3050 and Companion 3060 telephones were a staple in many businesses for many years and now has been replaced by the Avaya Digital Mobility Wireless System in both 2.4 and 1.9 megahtz. The Digital Mobility consists of 80 or 320 controllers that can support up to 1,000,000 ft. and up to 64 wireless handsets such as 7420, 7430, 7440 and the new handsets 7439 and 7449. 


Using technology from the Meridian PBX, Norstar and Communication Server 1000 (CS1K) platforms, the Business Communications Manager BCM 450 R1 offers the features to businesses such as: BCM built-in Silent Call Recording, BCM Multimedia Call Center, BCM unified messaging,BCM built in Conference Bridge (up 124 users), interactive Voice Response (IVR) and BCM IP Trunks (H323), Sip trunks with IP Routing and Data Services. The BCM also supports Qos, site to site networking and BCM Centralized Voicemail including 802.11 IP Wireless and more. 



We also carry other related items such as the Norstar NTBB41 0x16 Fibre Station Modules and the Norstar 0x16 Copper Station Modules so you can add 16 stations or phones to the Norstar Modular MICS. Other products include the Norstar 6 Port Fibre Expansion Card, Norstar Caller Line ID Card (CI Card), NT8B90 Meridian Norstar Analog Terminal Adaptor (ATA), NTBB51 Meridian Norstar 8 port Analog Station Module, Norstar Call Accounting System, Norstar Prelude and Cinphony Automatic Call Distribution (ACD) and Norstar Door Phones as well as the Norstar openers and controllers. While Avaya has discontinued the Companion cordless telephone line, we still carrys handsets, base stations and replacement batteries that fits both the C3050  and C3060  cordless handsets.
 

The BCM platform of systems is designed to exceed the needs of small to medium-sized businesses and branch offices with award winning converged voice and data solution, providing a choice of IP-enabled or pure-IP.
 


The smaller Avaya BCM50 is capable of expanding to about 70 extensions, and the larger Avaya BCM450 is capable of expanding to about 300 extensions either IP or digital. Also, the entire line of BCM IP telephones sets are supported with both systems and consist of i2001, i2002, i2004, i2007 (touch screen), and the new BCM IP telephones IP 1210, 1220, 1230 as well as the GIG IP Series phones 1101e, 1120e, 1140e and the 1150e Call Center sets and the New 1165e full colour display as well as the BCM 50, BCM 200, BCM 400 and BCM 450 supports the IP soft phone. These IP Telephones are fully compatible with the Avaya enterprise platform Communication Server as well.
 

In addition, We support Avaya's enterprise platforms such as: Option 61, Option 81, Option 11, Option 21 and Option 51 as well as the new platform Communication Server (CS1K). Also the entire line of Meridian desk phone sets: M2006, M2008, M2008D (display), M2616, M2616D, M2216D ACD phone and the new style telephones 3901, 3902, 3903, 3904 and the 3905 ACD set.
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This site is not owned or or operated by Avaya. Opinions and content are that of the site owner and a Avaya business partner. TRC Networks
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